< Odisha State Civil Supplies Corporation Ltd.

! =l g
- @ vy C/2, Nayapalli,Bhubaneswar-751012
\ _ﬁ__,»' i REQUEST FOR PROPOSAL
L For Supply of Qualified Data Entry Operatars for smoath functioning of BCMS

Centers At 377 Block/ULE Level & 30 Centers At DGRO

RFP Mo, 02/FSRCW/ 2021 dated 08™ June 2021

Requeast for Proposals are fneited from interested bidders being registered under Companies Act-
1956 ar any other legal entity registered in India and having valid registration certificates and
eligibility as per the criteria in Lhe BFP published in the official website www foododisha.in B
wiww osescin for "Supply of Qualified Data Entry Operators for smooth functioning of 377 ROME
Centers at BlocksULE Level & 30 Conters at DGRO Offices” in the state of Odisha, The detsils of

time table of the RFF are as under,

Last date [deadline] for submission of bids

Opening of Technical Bid & Technical Bid
Presentation by the Bidders

Dabe 29-06-2021 at 1700 Hours

Date 30-06-2021 at 1530 Hours ar |
Conference Hall of 08050 Lid.

Time and Date of opening of Financial

propasals.

Date 06-07-2021 at 1530 Hours at
Conference = Hall of  OSCSC  Ltd.
Communication shall he issued by mall to
those bidders whao guality in Technical hid.

All submissions must be done throwgh registered post £ speed-post only to the office of O5C50
Ltd. O5C5C will not be responsible for delays cavsed by the registered post/speed-posl, For any
corfgendumsaddendum, the interested bidders are requested Lo follow the above wehsite
before submission of their Rid, The authority reserves the right to cancel amvy or the enlire tender

process withoul assfening any reason there off,

==
MO, DSCSE Lid |
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A. Objective of the RFP

The objective of tha RFF is to soiict bids from intsrested parties for providing services of data
entry operators to handhe day o day activities in Ration Card Management Systarm (RTMS)
centers located at Block headguaners and Urban Local Bodies (Municipal Corparation and
Municipal Areas) & Setting up of ons center at each disirict office of PD-DRDA for smooth
funetioning of OGRO, as identified by the state of Odisha. RCME centers” daily activities
inzlude but are nat limited to updating and maintaining raticn card beneficiary database using
anling RCME application as per the guidelines and rules laid down by the Government of
wdisha (Goo) from time to time.

owt. of Odisha has issued raticn cards to the baneficianes identified based on the principla of
axclusion and auto-inclusion undar the National Food Security Act 2013 (NFSA). Since NFSA
database would be a dynamic database, the requirement is to set up and un RCMS centers
trough which the dynamic database can be maintzined. Thus, any modification or deletion or
addition in the ration card database shall be possible only after due process of enguiry and as
par written orders of the appropriate local authorities. The RCMS web application facilitates,
anling data update, entry of applicant's demographic details, generation of new and re-
generation of modified ration cards by the authorised users st the Block and LILE level.

This document containg infarmation on topics relevant for the project including detailed
information on the day to day activites, tasks to be completed by the Service ProviderSP)
and capacity in which data entry operators would be required to be providing service at each
RCMS center. The bidders are expected to examine all instructions, terms, project
requiremeants and giher information in the RFF and mespand o the reguiremants as complately
and in a8 much relevant detaill as possible with focus on demaonstrating bidder's suitability to
became the implementation parner of OSCSC Limited and FS&CW Dept, Government af
disha

B. Schedule for the bid process
B T T T L] Pt Ir-f;"ﬁEL T S I... i T
SiNo. | nformation e B

1| AFP No and Date  RFP NG D2/FSACWI202 j_nglat-a;i_ﬂs-ui_l-zl;}g1 _
2 | Bid validty penod 187 days from the last date {deadlineg} for
submission of proposals

Date 29-06-2021 &t 1700 Hours

3 Last date {deadlina) for
| submission of bids

Dpening of Technical Bid &

. ; : Date 20-06-2021 =t 1530 Hours &t
& | [eehnical Bid Presertation by 12 | Gonferance Hall of DSCSC Ltd.
i Date 06-07-2021 at 1530 Hours at
g Tirme ard Date of opening of Conference Hall of DSCSC Ltd.
Financial proposals. Communication shall be issued by mail to
these bidders whao gualify in Technical bid.
C.Fact Sheet
T TR By e s s

scope of this The SC0DE r:nf this RFF is to saficit bld5 from interested parties F-::ur Eupplz.r nr
RFP Qualified Data Entry Operators For Smecth Functioning of 377 RCMS
Canters at Block/ULE Level & 30 Centars at DGRO Officas
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Method of
selection

The method of selection iz [Least Cost Basis after Technical
evaluation method]

Least Cost Basis after Technical evaluation method shall be used t-::.|
select the agency for setting up RCMS centres at Bleck/ULE Lavael &
managing day 1o day activities at DGED office at district level

Financial bid of only those bidders whe gualify in Technical Bid by scaoring
@T0% or above shall ba evaluatad. Lowest bid among openad Financizl bids
will be awarded the contract

Mo  sub-contracting s allowed and  wviclation  of
disgualification.

thiz may lead o

Tender Fees

REFF document can be downloaded from the websites waww foodadishain,
Wi, oSEsE.in. The bidders are required to submit the document Fee (non-
refundable) of R 10,0000 {(Rupees Ten Thousand Only) by Damand Draft
in faveur of "Odisha State Civil Supplies Corporation Ltd. (OSCSC) © and
payabla al Bhubanaswar fram any of the scheduled bank along with the

Froposal, Proposals receivaed without or with inadequate RFF Document
fees shall be rejected.

EMD

Bidders shall submif. alang with their Bids, EMD of Rs 5.00 Lakh {Rupees
Five Lakhs anly), in the farm of a Demand Draft izsued by any nationalized
bank in favour "Odisha State Civil Supplies Corporation Ltd. (OSC3C21 amd
payabla at Bhubaneswar, and should ba valid for 80 days from the dug date
of the RFP

Project Period

Total project period is for Two Years

Subrmission

Language The Praposal should be hlleg by the Bidder in English language only.
Commearcial The bidder ghauld quate price in Indian BEupaeas only. The offered price muost
Prapasal be axclusive of 33T, GET component should be mertioned separately
Bid Validity E;n;ﬁnbiﬁilsﬁéig{ld;nb'l;:ft remain valid far & penod of 180 days after the last date
The praposal submission address is: -
Addrass for Bid Managing Director, Cdisha State Civil Supplies Corporation (05030,

Head Office. Ci2 Mayapalli, Bhubaneswar - 721012
EFEX - (0BT4) 2305351/2304858 Fax - (0674} 2395291/2380158
Email’ madoscsoimgmail cam

0. Owerview of the RCMS centre and its function

The regular task of the RCMS center is fa provide vanous coré services to the citizans for
ration card gensration and update details in existing ration cards. Al the achivities (sniries
digitization & updates) in RCME web-applization will only b2 carried out with respect to arders
of the authonsed Government officials (to be natified from time to time) in 2ach case, Al new
applicarts wha are gligible for 2 NFSA ration card will be enlisted in the Final Priarity List
(FFL) far Ration Card generation. Prerequisite far enlisting into the FPL s that the verificatiaon
of figld enguiry of the applicant is completed and spesking order has been passed by the
appropriate authonty before digiization of the new application form. at the RCMS centre. The
accurate benaficiary datails neads to be updated or comactad in tha existing ration cards using
ROMS web-application at thesa eanters by following the instructions lald down by the Gol.

The purpose of thiz RFP iz to identify potertial Service Provider{SPs) whe can manage and
take complete regpongibility of the operaticnalization of the RCMS centers and DGRO centers
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across the State. All the 30 districts of the State have been grouped into 10 units and =ach
unit consists of 3 districts, one each from every EDC Zone. The bidder may apply for a
minimum of two unlts and Maximum of five units. The bid applied by any bidder for less
than two units or more than five units shall be summarily rejected. The authority reserves
the nghts to Increase or decrease allotment of such units to the selected bidder as deemed
appropriate, The authority reserves the rights to cancel any or the entire tender process
without assigning any reason therect,

E. Scope of Work

1. One RCMS centre will function in each of the Blocks in the State. For each Municipality,
thera would be one RCMS Centre whereas for each Municipal Corparation. thera would
ke two RCME centres sxcept in case of Bhubaneswar Municipal Corporaton {BMG) for
which four RCMS centers will be in place. The number of RCMS cantar as indicated
above are subject to change depending upon reguirement. The Municipal Corporations
shall assign wards (o respeciive RCMSE Centres and publicize the same for the
corvenience of general public. The indicative lists of services which are to be provided
through RCMS are as under.

Voluntary surrender of ration card
Carraction of names af membears

Change/Correction of presert address
Change'Caorraction of FPS

Chanrge of enfitlements

Core Services | Addiion/'Detstion of new member in the ration card
Splitting of family membears

Deletion of family from PHH

Change of status of family (AAY to PHH & vice versa)
Comrecticn/Change of relationship of the family members

Effecting any change in any of the fields of the ration
1 cardiration card database

Entry of new mobile number
Entry of e-mail (D

Entry of CoB
Non-Core Entry of Ean!r.. accaunt
Services Entry/Comraction of LFG consurmar numbenAgency
Entry of Elactnaity Consumer number, Company (OMC) &
Crivisian
Entry of Aadhaar Number, Cormection of Electricity
2 Consumer number. Company [DISCOM) & Division
Status Update | Status of Application (For the services under Core & Non-
5 Sarvice Core catagory)

Zetting up of one center at each district office of PC-DRDA
Funciiening of | for smocth functioning of DGRO. Such DED  shall wark
LHERO office | under the disposal of DGROs for maintaining day o day
4 tase records and ather office related works.
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a)
b
c)
di

g

EH]
3.

RCMS centers will function in & roam provided by Block/ULE on all working days
during office hours. All the updates and changss in the RCMS system would be
processed by the Inspector of Suppliesifarketing InspecterACS0 of the concerned
Black/ULE for approval by the competent authonty. ISMMEACED concemed waould be
averall coordinator of all functions of RCMS at the Block/ULB.

The bidder waould be responaible for providing anly one gualifisd data entry operator at
Block/ULE level BCMS Centre & at DGRO office (with Odia and English typing skilis),
for handle RCMS software. Data entry operators shall be respansible for creating,
updating RCMS records including but not limited to following tasks as authorised by
competent officials through office ardars.

Additional tasks include but net limted to foliowing activities shall be carried oul at the
RCMS cenier.

Additional Tasks

Updating the entries of Draft Priarity List (DPL) and Final Priority List (FPL}
Shifting of ineligible beneficianes from FRL

Deletion of a particular ingligihle member of a household instead of entire family.

Gap filling of incamplete applications in on-hold list and movement to FPL or suspect
lists an merit,

Bringing back DPL beneficiaries who have been wrongly deleted under Weluntary
Withdrawal category.

Exclusion af ineligible famiies from FPL which were verified in Suspect List as
‘Confirmed' but wrongly retained in FPL and

Inclugion of eligiole families in DPL which were verified in Sugpact List as "Not
Confirmed’ but wrongly maoved to Suspact List-4 etc.

Seeding of Aadhaar, mobile number & Bank accounts eto. with Ration Card.
Routine Tasks

The core services unders Rauting Taszk has besn ilustrated in detall in the wuser manual
which may be refered to while delivering services under RCME, These core services ars
as fallows-

a) Issue of new ration card — data entry after receipt of official erders from apprepriate
authority.

bl Issue of duplicate ration card,

¢y Carrection or change of information in any field of entry in the ration card.
4] Daletion and addition of the members fromito the beneficiary family.

&t Shifting of famify from ane location to another

fi Splitting of family in the ration card.

g) Change of status of beneficiary family [AAY ta PHH, etc].

b Hone-core Senvices undsr RCMS eto.
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i} Any other achivity that may be assignad from time to time for smoath functioning of
RCMS and for resalution of issueas related to baneficiary and ration card

4, Records & Registers

The DEQ will maintain records and registers both at RCMS centers & st DEGRO affice and
ensure fimsly reporting as prescribed by Govemmant from tme 10 tims.

5. Deployment plan for Data Entry Operators

Far deployment of DEOs by the Service Provider(5F), gl the 30 districts are divided intc
10 units and each unit would consist of three districts. A Service Provider(5F) can take ug
work in minimum of two units and maximum of five units, Commercial proposal ghauld be
submitted on the basis of unit{s) of districts. The number of units applied for need to be
indinated in the General and Technical Bids. Please refer Annexure for the combination of
Districts

The Selected Biddsr would commence operations in allotted units of the districts. In
response to this RFP. the bidders have to bid far the units of the districts.

G, Manpower requirgments

The Selected Bidder would nesd to provide one datas entry operator for each RCME centre
& at DGRO office as will be allotted. Bidder should make sure that data entry cperator is
available during office hours cn all working days In case data entry operator is on laave,
the bigder would have o provide a sutakie replacement far duration of e lsave, The cala
entry operator would be reporting to the BDO of Block or the Muncipal Cammissicnar of
Municipal Corporation /Executive Oficer of Municipalty & PD, DRDA a2t DGRG offices

Each data entry operator employed by the Service ProviderSF) should comply to the
requirements mentioned below.

al =hehe should be the age of 18 or above.

b} The minimum education qualification for data entry opesrator will be graduaton in any
discipline.

2l The data enfry cperator shaukd have a speed of 155 characters in English per minute
and should be well conversant with computars and essentially trained in MZ office,
internat and LAN functian.

T. Qwverall Guidelines for Infrastructure Requiremeants

The required infrasiructurs like Deskiop. Laser Printer, Electricity, data connectivity, and
consumables. such as, printing pepsr and pnnt carridges waulkd be mace avallable by
respeciive Block/LILB/DREDS authoties for smaath functioning of fhe RCMS Centers

F. Instructions to the Bidders
1. General Instructions

While avary effort hag been made @ provde comprehensive and accurate background
infarmatizn, requiremeants and specifications, Bidders must form their own conclusions
about the solution needed to meet the requirements. Bidders and recipients of this RFFP
may cansult their own legal advisers in relatian ta this REP.
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All information supplied by the bidders may be treated as confractualty binding on the

bidders, on successful award of the assignment by the FS&CW department /2SCSC Lid
or the Basis af this HFP

Mo cemmitmant of any kind, cantractual ar ctherwise shall exist unless and until a formal
witlen contrast has been executed by ar on behalf of the FSACW DepartmentD5C5C
Lid. Any notification of preferred bidder status by the FSECOW DepartmentfD 53050 shall
nob give rise to any enforceable rights to the Bidder. The FS&COW DepartmentDS0S0C
may cancel this public procuremeant at any time prior ta & formal written cortract being
executed by or an behalf of the FSECW DepartmentiDSCSC Ltd,

This RFF supersedes and replaces any previous public documentation & communications.
and Bidders sheuld place no reliance on such communications,

2. Compliant Proposals f Completeness of Response

Bidders are advised to study all instructions, forms, ferms, requirsments and other
infemrnation in the RFFP documents carefully. Submission of the bid shall be deemed {o
have been done afler careful study and examination of the RFP document with full
understanding of itz implications

Failure to comaly with the reguirsments of this paragrapgh may render ths Froposal non-
compliant and the Proposal may be rejected.

Biddears must: -
a) Include all documentation as specified in this RFF;

b} Foliow the format of this BFP and respond 10 each element in the erder as 52t ot in
this BFF;

gl Camply with all the requirements as zet out in this RFP. The documents once
submitted by the bidder in s2aled cover along with the tender paper are final. No
further document or communication will b2 entertained once the tendar iz opanad.

3. Pre-Bid Conferance

a) Inlerasted biddars shall submit their relevant guenss in the word or sxcel fils in the
following format through ma:l mdosceci@amall.com on or before 17-08-2021 till 1500
H-:nurs Hn:,- zuch querlﬂs bevond this schedule date l'i firne sha I not I:u.=.- entertalnPI:I

R

ey

e

';“%ﬁhnﬂgﬁnﬁnﬁpﬁ S

o) There will be no pre-bid conference mesting. Respanzes to Pre-Bid Querias shall ba
given thorough a return mail anly, However FSACW departmant ar DECEC shall rot
ba razpansibla for ensuning that the bidders' gueries have been receivad by them

) The Medal Officer notified by the FSECW department or OSC50 will sndeavour ia
pravide timely rezponse to all gueries. However, FSECWIOEEISE department mekes
naither representation nor waranty as to the completeness or accuracy of any
rasponse made in good faith. nar does FS&CW department or OZ050 underiaka to
answer all the queries that have beesn passd by the bidders. & any bme priar to the
lazt date for receipt of hids, FEACWY departmant ar OECEC may, for any reaszan
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whether at its own initiative ar in response to & clarification reguested by a prospective
Bidder, modify the RFP Document by a carrgendum or addendum

d) The Comrigendumdaddendum {if any) will be postad an the website www focdadsha.in
& WWW.0SCEC.IN.

gl Any such comigendumiAddendum shall be daamed to be incorporatad inta this BRFP,

fil The bidders while submittng the proposal should submit duly signed copy of
cormigendumdaddsndum along with it.

gl In arder o provide prospecitive Bidders reasonable time  for taking the
comrigendumdaddendum inte account, FS&CW departmsnt or O3C5C may, at its
discretion, extend the la:t date for the receipt of Proposals.

4, Key Requirements of the Bid
Right te Terminate the Process

a) FRACW Department [OEC5C Lid may teminate the RFP process at any time and
withowt  assigning any reasor. FE&CW Cepartment (OSC5C Lid makes no
commitmeants, express orimplied, that this process will result in 8 business transactian
with armyone

bi This RFF does not constiiute an offer by FSACW Deparment /OSCSC Ltd, The
bidder's participation in this process may result FS&CW Department fOSCSC Lid
selecting the bidder to engage owards axacution of the coniract

5 Tender Fees

RFF document can be downloaded from the website wew foododizha in & www ososcin,
The bidders are required ta submit the document Fee (non-refundable) of Rs.10,000/-
(Rupees Ten Thousand Only) by Demand Draft in favour of "Cdisha State Civil Supplies
Caorperation Ltd, (3EC5C) © and payable at Bhubaneswar from any of the schedules bank
along with the Proposal. Proposals received without or with inadequate RFP Dacument
fees shall be rejectad.

&. Earnest Money Deposit (EMD)

Bidders. shall sumi, along with their Bids. EMD of Rs 5.00 Lakh (Rupees Five Lakh
only), in the form of & Demand Draft (ssuved by any af the scheduled bank in Favour
“Odisha State Civil Supplies Corporatlon Ltd. (OSCSG), payable at Bhubaneswar”,
and should be valid for 890 days from the due date of the RFP

a) EMD of all unsuvccessful bidders would be  returnediretundsd by FSECW
Cepartmert/OSCSC Lid witkin 1 month of declaration af the successful bidder. Thea
EMD for the amount mentioned abave, of successful biddsr would be refurnad upon
submission of Performancs seourity.

By The EMD amaount is interest free and will be returned! refundable fo the unsuccassful
bidders without any acerued interest on it

o) The bid { proposal submitted without EMD, mentioned above. will be summarily
rgjected, The EMD may be forfeited: If & bidder withdraws its bid during the pericd of
Bid wvalidity.
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d) In case of a successful bidgder. if the bidder failz to sign the cantract in accordancs with
ttus RFP, the EMD will be forfaited.

7. Performance Securlty

al The selacted bidder would be required to provide a Pedormance Security either in
farm af Cemand Drafi from any Natonalised Bank or in form af Performance Bank
Guarartes from any Mationalised Bank within 15 days fromthe notification of award,
for a value equivalent to @105 of the total work order, The pedfommance sacurity
should be valid for a period of G0 dayvs beyvond the percd of coniraciuzl abligatcns,
The selscted bidder shall ke responsible for exiending the walidity date of the
performance security as and when it is dug on account of non-completion of the proect
and warranty period. In cage the selected bidder failz 1o submit performance securnity
within the stipulated time, the FECW DeptOSCEC Lid at its discretion may cancel the
order placed on the selecied bidder without giving any notice. The FSCW
Cept!CSCEC Ltd shall invake the performance securty in case the selected Service
Provider(5P) fails to discharge their contractual obligations during the perod ar Gol
incurz any less dus to Senvice Provider[SF)'s negligence in garrying cut the project as
per the agreed tems and conditions. In case of breach of any terms and conditions.
the Performance Security Deposii of the Service ProvidsnEF) shall be liable {o be
forfeited basides annulment of the agregmant. MSME units appliying for the bid and if
awarded for the bid after due selection, have o deposzit the performance security
deposit within the time schadule

8. Submission of Proposals

The bidders should submit their proposals as per the format given in this RFF in the
fallowing mannar,

a) Technical Proposal - The technical Proposal should include details of “Bidder's
Profile, Pra-gualification Criteria, Techrical Evaluation Criteria, Suppoding Documents
& the copy for presantation of Proposed Mathodology and Team Structure”, in 1st
envelope. The entire proposal shall be spirally bounded with page number marks
on each page. Any financial information contained in the technical proposal will
invaliclate the proposal,

by Commercial Proposal — The Cemmaraial Propogal shall be submitted in ariginal in
2nd envelope

£l These two envelopes contgining copies of Technical Fropesal | including the  Pre-
gualfication Proposal) | and Commercal Proposal should be put in single sealed
ervelope clearly marked “Response o REP Mo = and the wordings "DO
NOT DPEM BEFORE = Date and Time =",

dl The offer shaukd remain valid for accepiance for 180 days from the date of closing

g} Thea auter envelope should also indicate clearly the name. address, i2lephane numbar,
E-mail ID and fax number of the bidder to enable the Bid to be retumed unopened in
case it is declared "Late”,

fi Al the pages of the propoesal must be seguentially numbered and must contain the list
of contents with page numbers. Any deficiency in the documentation may result in the
rejection of the Bid
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g} The propesal/bid shall be prepared in indelible ink. It shall contain no interdineations or
overwnting, excepl as necessary to comect emors made by the bidder itself. Any such
corections must be initialled by the person (or persong) who sign(s) the proposals.

b} Al pages of the bid shall be duly signed and stamped by the autharized person or
persons who sign the bid.

i} The bid should be submitted by speed postiregisterad post anly, Mo hand receipt of the
bid shall be entertained.

9. Authentication of Bids

Bid preposal should be accompanied by a power-of -atterney in the name of the signatory
of the Proposal

10. Praparation and Submission of Proposal

Froposal Preparation Costs -~ A bidder can submit only one proposal at a time Bidder
submitting more than ane proposal shall be rejected. The bidder shall be responsitle for all
costs incumed in connection with participation in the RFP process, including, but not
limited to. costs incurred in conduct of informative and other diligence activities.
participation in mestings/discussions/presentations, preparation of proposal, in providing
any additienal information required by FS&CW department /O5CSC Ltd to facilitate the
evaluation process, and in negotiating a definitive confract or all such activities ralated to
the bid process.

FES&CW Department /OSCSC Ltd will in no case be respansible or liable for those costs,
regardless of the conduct or cutcoms of the bidding process.

11. Language

The Prapasal should be filled by the Bidder in English language only, If any supporting
documents submitted are in any lenguage other than English, translation of the same in
English language is to be duly sttested by the Bidders. For purposes of interpretation of
thix Praposal, the English transiation shall gavern.

12.Venue & Deadline for Submission of Proposals

Proposals, inits complete form in all respects as specified in the RFF, must be submittsd
te the given address within the last date & time of submission. All submissions must be to
OSCSC through the registered post'Spesd post only. FECW DeptGSCSC Lid would nat
be responsible for any delays caused by the registered pest/speed-past in this matter.

13. Late Bids
a} Bids received after the due date and the specified time lincluding the extended pariod

iF any) for any reason whatsoever. shall not be entertained and shall be returned
unopened.

b) The bids submitted by telex'telegramfasia-mail etc. shall not be entertained. No
comespondence will be entertained on this matter

¢t FSACW Deparment /OSCSC Lid shall not be responsible for any postal delay or non-
receipt! non-delivery of the documents. No further corespondence on the subject wil
b entertained,
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d} FS&CW Department /OSCSC Ltd, reserva the right 1o modify and amend any of the
above-stipulated condition/criterion depending upan project priorities vis-a-vis urgent
carmmitrmants.

14, Tender Opening

The propasals submitted up to 29-06-2021 at 1700 hours will be opaned at 30-06-
2021 at 1630 Hours by the Managing Director, OSCSC Lid or any other offcer
authorzed by FS&CW Department | OSCSC Ltd, in the presence of such Bidders or
their duly autharized representatives Tha representatives af the hidders are advised o
camy the identty card or a lettsr of authority from the tendering firms to identify their
bonafides for attending the opening of the proposal. Dua to Covid-19 restriction, only
one autharized persondwith Mask) from esch bidder shall be allowed to attend the
mesting.

15, Tender Validity

The offer submitted by the Bidders should be valid for minimum period of 180 days
from the last date of submission of bid.

G. Tender Evaluation

1. Initial scruting of the bid shall be done and the proposal shall be freated as non-
rezponsive if found incongruous in terms of -

) having bean not submitted in the format as specified in the RFP document.
b received without the Letter of Authorization (Power of Attorney).
¢y found with suppression of details.

Ay submitted without the documents requested in the pre-guslification & technical bid
evaluation tabla farmat.

e} having incomplete information. subjective. conditional offers and partial offers
submitiad.

fi having nen-complance of any of the clauses stipulated inthe RFP
) having lesser validity pericd.

5. Al responsive bids will be considersd for further processing as per the steps given
below.

al First the Pre-Cualification will be evaluated and oniy those hidders who gualify the
requirements will be eligible for next sst of evaeluations. Technical Propasal and
Commercial Proposal (without opening} of Bidders who do not mest the Pre-
Qalfication criterna will be returned.

ki The technical score of all the bidders would be caleulated as per the criteria mantioned
nalow. Al the hidders who achieve at least @70 % In the technical evaluation would
he aligible for Financial Bid cpaning and comparison.

o) Lowest! bid among financial bid will be awarded the contract.

d) Proposals of bidders would be evaluated as per Technical Evaluation Crteria and
financial evaluation critaria. Agencies | firms sheuld clearly indicate, giving explicit
supporting documantary evidence, with respect 1o the abowe, in absence of which their
proposals will be rejectad summarily at the qualification stage itseff,
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2} The submission of tender fees & EMD iz mandatory for all interested bidders & is
applicable for units covered under MSMEs.

2. Prequalification Evaluation

The evaluation committes will cary cut a detailed evaluation of cnly those bids which
satisfy the pre-qualification critaria defined below.

é

Baske

L 5-
_ :-E:%'I‘:'ti' '\'T,;'l':'.-"?“ -..-..-.1-"\- '\-:'i

The  Company shaould be
incorporated under Indian
Companies Act 1858 or any other
legal eniity registered in India. The
firm/fcompany  must  hawve been
registerad for & minimum period of
five years ending with 31% March
2021, {Annexura-A). Alzo  the
entity  should possess 150-2001-
2004 cerification & above.

Pan Card -:r:-p ¥

IT Retums for the last D&
consecutive financial years i.s.
FY-2015-18, 2016-17. 2017-18,
2018-18 & 2019-20.

55T Regisiration Certificats
EPF Registration Cartificala
ESi Registration Cerificate
[50-8001-2008 cedtification Ma

The bidder must have its office
Imeated in Odisha for a8 minimum

| period af one year.

The Agency/Firm/Compary should
not have bean bDiacklistes by the
Governmeant or Government Entity
in the last § yvears ending with 31
March 2021 & tifl the date of
submission of tha Sid.
(Annexura-B)

The company must have minirmum
avarage annual turnover of Rs 2.00
iZrare in last § years ending with
Fyv2018-20.

1 Tha

1 Lecal Entty
|

2 Zeographical
FPrasance

3 Elacklisting

4 Annuzl
Turmcwer

5 lrechnical
wapability

g Manpowar
Strength

Addrass Proof

The arganization will have ta

subrmil g self daclaration in fhe
Campany  Letter Pad  with
follawing clauses:-

1, It has nat been blscklisted By
any Gavermment Drganization

| WWeges Act or any other [zw.

2. The ocrganization does not
have any lagal suit [ criminal
casa  pending against it far
violation of EFF /ESY Minimum

Audited Balance of last three
financial Years [FY Z2015-16
FY¥-2018-17  FY-2017-18, FY-
2015-19 and FY 2012-20).

Tha bidder shauld submit the
Charterad Accountant cadtificate
specifically  on  the average
annual tumover. [Annexura-G)

nidder shoulo have
successfully provided servces of
data entry operatars fa at least one
praject aof Data  digitization  of
amount INF 1 crore in Indig in the

last 5 years ending with FY2019-20

The Service Provider =P zhaukd
have at least 1400 prm‘essmnal Oata
Entry Operators (DEO=) an its pay-

Work Order + Work Completion
Cerficates of  the  bidder
tAannexure-0)

Salf-Certficatian in Excel format
(n Company Letter PAD) by the
authorized signatory with clear
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- ﬁ“l‘h‘iﬂ%ﬂiﬁ_ : tted
| propesal &

n:lli |n Elther |:-f the thres mnn'hs I8,

| January-2021 ta March-2021 to be
eligitle to bid in the Project
[Annexura-E)

T
daclaration of siaff {Mame.
Father's Mamea, addrass,

educational qualification, Mohile
Mo & AADHAR Nod,  duly
accampanied with ECE Challan
Copy of either of the fhres
months  ie. Januany-2021 1o
March-2021

The bidder has to  submit
ERPFESIEmplayes IC/Bank
account detail This is W be
gwven by biddars for evaluation
at pre-qualification stage.

The Bidder must have submitied

F=. 10,000-  (Rupsss Ten
Thousand Only) towards the cost
of the Tender Document.

Tha Bidder must have fumnishsd
the EMD of Rs 5.00 Lakh {Rupees
Five Lakh anly)

3. Technical Evaluation

LD from any of the scheduled
Eank pavable at Bhubareswar,

The proposals submitted by the bidder will be evaluated on the broad parameters as
descripad In the table below, The biddar must get at least 70% of the maximum
possible score in the technical ssction in order to qualfy far epemng of the
commerzialfinancial evaluation.

The bidder submitting the continuation of ana project in muliiple years shall be
construed as ane project only and the techrical evaluation shall be made ascordingly.

Detailed breakups of each of the criteria on essential compeonents of the
techm:;al hqﬂ are pmuldad I:mlnw -

'ﬁ;ﬁ%i@‘ Griter

S e
l¢ St‘i};-ﬂﬁtaﬂa 2 _gﬁfwﬁfﬂ“ﬂmm-‘r
05 Marks for @ach such
completed projects aof
Slate Govt/Central Work Order +
E i T Gowtd PEUs of Data Wark
i ':1 ,'.5 digitization of amount Completion
enfry or digtization G e an INR 1 crare Certificates
Relevant “ﬂr{ '“E“”ﬁ: FDFQE' in the last 5 vyears (Ealf Certified
Eapetene | e ok e spang win P20 | 20 semen
| shall be gi
Capabilty: | lasuee B lasi o fg{.c- i & bidder has in * e
years. as on 31st completed 03 separate prescribed
Mach 2020, projects  warth  value tabla farmat at
mare  than  1Crore {Annexure-0
gach, then 15Marks
shall be awarded)
Relevart Mumber of sxigting | Mo Marks up-to Work Ordar + |
Expenence ! | DECs engegsd in | minimum  regquiremert 20 Project
Manpowsr  different  projects | of 100 DECs. | Centinuity
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| Strength | of State Cerificate
GowtiCaniral 01 Marks for every from the Client
Eowt) FSls | multiple of 10DEOs (Zelf Certified
during the currernt  over &  sbove the statement
Pay-roll (Minimum | 1000DETs zhall be given
of 100DEDs as | (Ex- If a bidder has in the
| pre-qualification 150DECs in its pay roll prescribed
| Criteria) ther 05 marks shall be fable format at
| awarded) {Annexure-E)
Me Marks shall be
given far the minimum
Avarage Annual
Average  Annual | Tumover of The biddar
Tumover of the Rs.Z.DDCrome | should  submit
Average last lh_rae Financial the Chartered
‘Al Year e FY-2017- DB Marks shall be | Accountant
18. FY-2018-19 & given for every multipls a0 | certificate
it Bidelin FY-2019-20 of completed | spacifically on
9 (Minimu f 1.00C 8 th
Company (M m of 1.00Crore. over e average
Rs200 Crore az above 200 Crore. | annual
pre-gualification iEx- It a tidder has ftumn'-.rer
Criternia) Averags Annual | LAnneXura-c)
Turnocwver 4.5 Crore
then 10Marks shall be
l awarded)
Quglitative assessment |
1. Appraach and | based en
methedalogy  for [ 1. Team structure & A Power FPaoint
rasours avzilakility of DEC and Prasantation
Proposed | management. reporting  mechanism- shall he
Methodology 10marks presanted
and Team | 2.Feedback 2 Stratedy foor befors the
Structure & | mechanism Daployment of DEOSs & a0 Technical
Technical Contingent  Plan- 10 Committes
capability as [ 3. Time required | marks Meeting  and
pertechnical | for  selection & |3 Bidders (if Any) tha hard copy
hid ertena | Deplayment of | having expearience in af which is to
required DECOs at |the same  ROMS be  submitted
the applied Units | preject earier- 5 Marks by the bidder,
af the districts 3. 5LA management- 5
marks
N R T e R e )

The bid price should inelude sarvice cost for deployvment of human resources provided
to RCMS centre & centre at DGRO including the cost of engagement of ore
coordinatar for collection of absentea repon from the districts and taxes and Isvies st
The bidder should give a reasonable bid The commercial bids submitted will be

checked against following paramaters:-

a) Only fixed price financial bids indicating tetal price for all the defiverables and
senvices spectfied in the RFP will be considered,
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ki1 The bid price should includs all taxes and levias and should ba axpressad in Indian
ILIPEES

) The Bid Price i @ the service charge should include service cost of degloymant of
human resources .2 per manpowar/DEDs) per manth, o be piovided o the
RCME caentred centrs at CGRO

d} The bidder has to born the cost of angagement af ane coordinatar out of its sarvice
charges only. Therefore, while gueting the service chargs, the bidder has to keep
in mind all possible cost that will arize for fulfiment of all the terms & conditions of
this RFF and no adddional cost ghall be charged or bided for the said cocrdinator
in the commercial bid separataly.

el Any conditional bid will not be acceplad.
fi  Lowest bid amang financial bid will win tha bid.

g In case of discrepanciss between unit price & total price, the fotal price will e
calculated on the basis of unit price,

h} In case of a tie in Financial Bid, the bidder with higher technical score will be
awardeod the contract.

i) In case of rate tie in financlal Bids botween more than oneftwo bidder.
preference will be given an the technical score while allotting the units of the
district i.e. higher scored bidder shall be given 1" preference then next
scored bidder will be preferred further, The decision of the tender committee
shall be final & binding.

i The bidder needs to refect the Cost and Tax figure separately in the commarcial
hid. In case of differential 1ax structure, the cost figure exclusive of Tax shall be
taken into account for evaluatian of lowest bid.

5. Commercial Bid Proposal {Overall Cost)

The commearcial bid 1able format should be ussd to quote the cost of operationalization
of RCMS centre per manth which shall be inclusive of all cost. The least unit cost
guoted by the bidder shall be treated as L1 bidder for that particular unit. In case of
any differenfial tax structurs the rate per unit [exclusive of 1ax) of a particular unit shall
pe taken in to eonsideration for selecton of L1 bdder, In case any increass or
decrease in units shall be rated as oropartionately an tha basis of L1 rate. The financial
proposal should be submitted in the prescribed Commercial Bid Format (in the
Fimn/Company Letter Pad Only)

The bidder needs to read carefully tha followings whils bidding:
a} Under no circumstances tha wage will be less than Minimum wagea.

b} The cost of the manpowar(DED) per month shall be paid as fiked as per the
minimum wages Act i:e the DESs may be treated a5 “skilled labour’ and the rate
for skillad labour shall be taken inte accaunt for payment ( @370 X 26 days + Cost
of Employer share of EFF@IZ%WESI@IE5%). The employee's share of
EPFE12%/ESIE0.T5% may be deducted from the manthly payment to DECs. The
EPF administrative charges shall be reimbursad by OSCSC on actual basis  The
wage rate shall be revised as per the prevailing rata as will be notifisd by Labour &
ESl Dapartment, Govermment of Sdisha fram tima ta time
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ot In case of any enhancement of wages by the Govermnment during the tenure of the
contract, the enhanced rate shall be paid to these DEOs by the 3P from the
effective date and the same shall be recouped by the OSCSCIFSACW
Department

d) The DECs shall be paid monthly basis, on actual days of warking as par tha
respactive District wark cedificate, No overtime charges will be entertained.

gl The monthly acquaintance roll along with the bank account transfer copy for
payment to thasze DECs nead to be submitiad.

fi  No TA/DA shall be etther gucted/paid aver & above the ameount mentioned above.

@] The bidder shall quote rate for service charges in column Na °F' of the commercial
bid farmat

h) The rate should not be quated by the bidder in any decimal point or In palsa.

it The Biddar has ta quote & single rate for a unit as a whole and the least unit cost
guated by the bidder shall be treated as L1 Bidder.

j¥ The Bidder has to quote far @ minimum of two units and maximum of five units in
this commercial BID.

H. Award of contract
1. Right to Accept Any Proposal and To Reject Any or All Proposal(s)

The FELW DeptOSCEC Lid reserves the right fo accept or reject any proposal, and ta
annul the tendenng process / public procurement process and reject all proposals at
any time prior to award of contract, without thereby incurring any liability to the affectad
bidder or bidders or any obligation to inform the affected bidder or bidders of the
grounds for God action,

2. Notificatlon of Award

a) FSCW Dept/OSCEC Lid will netify the successful bidder within 180 days of receiving
proposals in wiiting or by fax or email. In case the tendering process is not completed
within the stipulated period. FS&CW Depanment' OSCSC Lid, may reguest the
bidders ta extend the validity period of the bid beyond 1BD days

bl The notification of award will constitute the formation of the contract. Upcn the
succassful bidder's furnishing of performance security, FSCW Dept/DSCSC Lid will
natify each unsuccessful bidder and return their EMD.

3. Contract Finalization and &Award

a) F3ACW Department! OSCSC Ltd.  shall reserve the right to negotiate with the
bidder(s) whose proposal has been most responsive, On this basis the draft contract
agresment would be finalized for award & signing.

bl FSECW Depariment/ OSCEC Lid. may also decrease or increase the quantity of any
item in the Scope of Work defined in the RFP. Accordingly total contract value may ba
changed on the basis of the rates defined in the financial proposal,

¢) FS&CW Department! OSCSC Ltd. reserves the nght to make necessary negotiations,
as deemed appropriste, with the selected bidders for amicable distibution of Units {If
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any unit left un-bided or otherwise) depending upen the projsct priorties and lo safe
guard the public interest thare upan

4, Failure to Agree with the Terms and Conditions of the RFF
Failure of the successful Bidder to agrea with the Terms and Canditions af the RFP
shall constitute sufficient grounds for the annulment of the award, in which svent
FECW DeptfOSCSC Lid may award the contract to the next best value bidder to award
in L1 rate or call for new hids.

5 Dispute Resolution Mechanizm
The Bidder and OSC5C Lie shall endeavour thair best to amicably setie all disputes
ansing out of or in connection with the Contract in the faliowing manner.-

sl The Party raising a dizgpute shall address to the other Faity a notice reguesting an
amicable settlement of the dispute within seven (7) days of recaipt of the notice.

B} The matter will be referred far negotiation between OSCSC Ltd and the Authorized
Official of the Bidder. The matter shall then be resched between them and the
agreed course of aclion documented within a further period of 15 days.

gl Incase it is not resaolved between QECSC Lid and the bidder, it will be refersd to
the Principal Secratary, FS & CWW Department for negotiation and his decision will
be final and binding on bath the panies.

. Notices
Motice or other communications givan or required to be given undear the contract shall
Be in writing and shall be fazed/e-mailedhand-defivery with acknowledgerment therect,
ar tranamitted by pre-paid registenad post or courier,

. Exit Plan
The selected Bidder will pravide systemalic et plan and conduct proper knowledge
transfer process to handover operations 1o team/Service Provider(SP) appointed by
FSCW Dept/OSCSC Ltd before project closure.

=

& Fraud and Gorrupt Practices

a) The Bidders and their respective officers, employees, agents and advisers shall
ohserve the highest standard of ethics during the Selection Process Maotwithstanding
anything to the contrary contained in this RFP, OSCSC Ltd shall rejsct a Proposal
without being liable in any manner whatscever o the Bidder, if it determines that the
Bidder has, directly or indirectly or threugh an agenif, engaged in comupt practice,
fraudulent practice, coercive pratice, undesirable practice or restrctive practice
{callectively the “Prohibited Practices’) in the Selection Process. In swch an event,
OSCSC Ud shall, without prejudize to its any other rights or remedies, fofeit and
appropriate the bid security or Performanca Secunty. as the case may be, as mutually
agreed genuine pre-estimated compensation and damages payabie ta the Autharity
for, inter alia, tima, cost and effort of the Authority, in regard to the RFP, including
consideration and evaleation of such Bidder & Praposal.

by ‘Without prejudice ta the rights of OSCSC Lid under Clause above and the rights and
remedies which OSCSC Ltd may have under the LOI or the Agreement, i a bidder is
found by DSCSC Lid to have directly or indirectly or through an agent. engaged or
indulged in any comupt practice, fraudulent practice, coercive practice. undesirable
practice or restrictive practice during the selection process. or after the issue of the
Wark Ordar or the execution of the agreement, such Bidder shall be ineligible to
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d)

)

h}

participate in any tender or BFP issued by FSOW DeptiOSC250 Lid for a period as will
be deemed approprigte & decided thera upon.

For the purposes of this Section, the folfowing terms shall have the meaning
hersinafter respectively assignad ta tham:-

‘corrupt practice” means the offering, giving, receiving, or soliciting, dirsctly or
indirectly, of anything of value to influence the action of any person connacted with the
selection precess (for avoidance of doubt. offering of employment to or emplaying ar
Bngadqing in any manner whatsoever, directly or indirectly, any afficial of 035030 who
iz or has been assooiated in any manner, directly or indirectly with the Selection
Process.

fravdulent practice’ means g migrepresantation ar omission of facts o0 disclosure of
incomplets facts in arder 10 influence the Salection Process;

‘copicive practios” means impaining of hasming or threatening to impair or harm,
directly or indirectly, any persons or property to influgnce any person s parficipatian or
actian in the Selecticn Process;

‘undesirable practive” means (i} establishing contact with any person connactad with
of employed or engaged by OECSC with the objective of ganvassing, lebbying or in
gy manner influencing or attempting to influence the Selection Process; or i) having
g wanflict of Interest; and

‘Testrictive practice” means forming a cartel or arfving at any understanding or
arrangamant among Bidders with the objective of restricting or manipulating a full and
fair competition in the Selaction Process.

. Payment Schedule & Other Terms & Conditions

i

a)

b

d]

a]

g

Fayment will be made on conclusion of monthly basis of number of werking days for
which duty has been performed by manpower, where Service Provider (SP) shall raise
the Dill n triplicate and submit the same 1o the concernsd autharty in the 2nd waak of
the succeeding menth. The wages 1o the DECs shall be released 77 of the month for
thie praceding wags manth positivaly.

Tems & Conditiens for paymeant

The payment shall ba released an monthly basis e, within 15 days of submizsion of &l
NECESSEn sUupportng documsnts satisfactority.

The irvoice shall be considered far sanction while payment proportonately on the
basis of actual distnct work certficate & actual date of functioning of RCMS centre

The inveice for payment shall be submitted along with all sush suppeding documents
gs will be required during the release of payment. The EPF/ESIC of the Service
Frovider{SF)'s employees for this project would be mandatory and payment to be done
through bank account,

In case of reduced servicasiquaniities. the invoice shall be raised based on actual,

Each such supporing document 8s will be needed ta substantiate the expendifure
inpured shall be submitted along with the inwice copy

The proof copy of the depositing the tax amaunt along with pencdic filling statement
copy of the taxes raised in tha invoice shall be submitted by the confract holder.

TDS shall be applicable at the prevailing rate as per the Incame Tax Act'GST Act at
time of releasa of actual paymsent.
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h}

al
b}

di

=l

)

ki)

k]

It iz requirsd to ensure that all deliverables are of high guality and have undergons
sufficient internal review process before being shared with the department. Any risks,
dependancies, limitations, additions. deletions etc. shall be flagged at least 10 days in
advance ta the MD, 0ESCEC Lid to ensure necessary mitigation action,

Cther Terms and Conditions
The contract for praviding the service would bs for duration of Twe year.

The perscns deployed are required to report for duty as per office hour fixed by ol

The person deployed may be calied to attend duty en holidays or at any ather time
bevond office hour as per the warkload

Itis the look out of the Senvice Provider[SP to fimsh the job &t the earliest without any
exira cost

The hidder shall nominate a8 coordinalar who shall be responsible far imimediate
interaction with the FSCW Dept/OSCSC Lid so that optimal sernvices of the persons
deployed could be availed without any disruption. No extra cost will be paid for co-
ordinator.

The entire financial liability in respect of manpower services deployed in the RCMS
sentre shall be that of the Servica Provider(SP} and the FSCW Dept/QSCSC Ltd will in
no way be liable. It will be the respongibility of the Service Provider(5F) to pay ta ths
person deployead.

For all intents and purposes Servics Provider(SP) shall be the "Employer” within the
meaning of differant Rules & Acts in respact of manpower so deplayed. The persons
deployed by the Service Provider{SF) shall nol have any claim whatzoaver ke
amployer and empioyes relationship aganst the FECW Dept/D5C5C Lid or office
cancemed.

The Service Provider{SP) shall be sakly responsibie for the redressal of grisvances or
rezolution of dizputes relating to persons deployed. The FSCW DeptDSCE0 Lid shall,
in no way be respansible for ssttlemsnt of such issues whatsoever

The FSCOW DeptQSCSC Lid shall not be responsible for any financial loss or any
injury to any person deployed by the Service Provider (SF) in the course of their
performing the functions/duties. or for payment tawards any compensation.

The persons deplaysd by the Service Pravider {SP) shall not claim nor zhall be entiled
to pay, perks and other facilities admissible ta regular and confirmsad emplayaasz during
the currency or after expiry of the agraement.

In case of tenmination of this agreement on its expiry or otherwise, the parsons
deployad by the Service Provider (SP) shall nat be entitled to and shall have na claim
far any absorption in regular or athar capacity

The perscn deployed shall not claim any benefit ar compensation or absarpticn ar
ragularization of deployment with office under the provision of Rules and Acts.

The Senvice ProvideriSF shall provide a substitate well in advance If there coours any
probability of the person leaving the job due to his'ther own personal reasons. The
naymant in respect of the cverapping period of the substtute shall be the
respangibility of the Service Provider(5F].
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ny The Senice Prowder (SP) shall be responsible for contributions towards Provident
Fund and Emplayess State Insurance, wherever applicable.

o) The persons deployed by the Service Provider(SP) should have good police records
and no ciminal case shauld be pending against them.

py The persons deployed should be polite, cordial and efficient while handling tha
asgignad wark and their acticns should promate good will and enhance the image of
the FSOW Cept/OSCSC Ltd, The Service Provider{SF) shall be responsikle for any act
of indiscipline on the part of the persons deployed.

q) The persons deployed shall, during the course of their work be privy te cerlam qualified
documents and information which they are not supposed to divulge to tud parfiss, In
view of this, they shall be required to take cath of confidentialty and breach of this
condition shall make the Ssrvice Provider(SP) as well as the persen deployed liakie for
panal action under the applicable laws besides, sction far breach of contract.

ri The Service Provider (SP) shall also be liable for depositing all taxes, levies, Cess et
on account of service rendered by it to the FSCW Dept/OSCSC Lid to the concerned
tax collection authorties, from time o time. as per the rules and regulations in the
matter. Attested Xerox copies of such documents shall be furnished o the FSOW
Dept/OSCEC Lid.

5] The Service Provider(SP) shall maintain all statutory registers under the Law and shall
produce the same, on demand, to the authority of the FSCW Dept/OSCSC Lid ar any
other autharity under Law.

t}  The Tax deduction at Source (T.0.5) shall be dane as per the provisions of Incoms
Tax Act/GST Act, as amended, from tme ta tme and a certificate to this effect shall be
provided by the FSCW Dept/OSCSC Lid

u} In case, the Service Provider(SP) fails to comply with any liability under appropriate
law, and as a result thereof, the FSCW Dept/OSCSC Ltd is put to any lass / obfigation,
monatary or otherwise. the FSCW Dept/OSCSC Ltd will be entited to get itseff
reimbursed out of the outstanding bills or the Performance Security Deposit of the
Senvice Provider(SP). to the extent of the loss or obligation in monetary terms

vl The Agreement is liable to be terminated because of non-performance. deviation of
terms and conditions of contract. The FSCW DeptiOSCSC Ltd will have no liability
towards non-payment of remuneration fo the persons employed by the Sarvice
Provider(SPy and the cutstanding statutory dues of the Service Frovider(SF) to
statory authonties

w] It any lass or damage is caused by the persons deplayed o FSCW Dept/OSCS0 Lid,
the same shall be recoverad from the unpad bills or adjusted from the Pedormanca
Zecurity Deposit.

®) Personnel:- SP zhall bear sole responsibility for payment of its Fersennel perfomming
the Services under this assignment. The OSCSC LTO, in no way be responsible for
any claims. rights of any of SP's personnel'employees deployed under this agreement.
In respect of any of S5F employeesipersannel, 5P will bear exclusive responsibility for
the payment of wages 1 the persons engaged by It in campliance of all the statutory
abligations undar all related legislations as applicable to it from time to time including
Minimum ‘Wages Act, Employees provident fund, ES| Act etc. and all taxes including
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but nat limited @ income tax, Mationzl Insurance or social security contributions within
any relevant jurisdiction, pension benefits. any healih or ather welfare benefitz, and
any other liability deduction, cortnbuton, assessment ar claim arising fram or made in
connection with payments made by CECSC LTD to BF BF may agree that it wil
defend, indemnify and hold barmigss OSCESC LTD, snd ds officers, employess,
successars and assigns against any Claims made by a relevant tax autharity relating
to 5P 's fees, tax, insurance or bensfits arising out of or in connection with 5P s
performance of this assignment.

Liguidated Damages:- In case of any failure on the part of 3P to provide reguisite
manpawer as detailed in the Work Order copy, even after repealad reminder 1o 2R,
OSCSCFSCW Deptt may autharise the district administration o take immediste
measure ta address the issue gt district level and the cost as deemed appropriate shall
be deducted from the payment of the SP and may reimburse the expenditure 10 the
district authority, In the event of delay in execution of workideployment of DECs,
specified in this Contract, FS&CW Departmant /0SC5C shall be at libsrty aithar to lewvy
penalty as deemed appropriate (e a penaly st @5% of the valus of work arder in
respectiva phases, for delay of avery two-week up to a maximum of @10% aof the
value af wark ordery or may deduct amourt as deemed aporopriate from the part ar
whale claim amount or may cancel the award of cantract at any moment of time. For
the purpose of this clause, part of a month shall be cansiderad to be a full manth.

Compensation for Termination of Contract; If the tidder fails to carry out the anward
! work order in terms of this documsant within the stipulated perod or any extensian
theraof, as may be allowed by FSECW Department /OSCSC  without any valid
reasens acceptable to FS&CW Department (OSCEC, FSECW Deparment /OS5GS0
may terminate the contract after giving 1 manihe’ notice. and the decizgion of FE&LW
Department /OSCSC on the matter shall be final and binding on the bidder, Lpon
tarmination of the contract, FS&CW Department (OSCSC shall be at liberty to get the
work done at the risk and expense of the bidder through any other sgency. and to
recover from tha bidder compensation of damagss.

. Action for Breach of Caontract: It is the respanzibilty of the Service Provider to

ensure peformance of all the provisions of the contract as well as the temms &
conditions as laid down in the RFP to the full satisfaction of the ©SCSC Ll In the
avant of non-performance or viclation of any provision of the contract by the senvice
provider, his security deposit shall be forfeted and the balance work would ba done as
his risk and cost. He =hall also be black listed and debarred from pariicipating In the
future tender of the OSCSC Lid. the dacision of the Managing Director would be final
and binding on the Parties.

bb) Actlon for Non Payment/Delay in Payment of wages to DEOs: In case any of the

selectad service provides fails to maks paymant of wages fo the DEDz engaged at
ROMS/DGRO centre an monthly basis within tha pemmissible time limit. in 3 repeated
oocurrence and also fails ta give any valid reasan there-off in complianca to notice as
will be issued for such failure on histher part, FSCWIOSCSC reserves tha right to
terminate the contract with immediate effect, which may further lead to blacklisting the
concermed  agencyfirm  fram  pamicipsting in o any  further fender process in
FSOWIOSCSC Lid. far & minimum period of five yaars.

J. Annexure & Formats for submiasion of Information
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Letter of Proposal

=L ocation, Date:=
To
Managing Director
Odisha State Clvll Supplies Corporation Ltd. (DSCSC)

Head Office Ci2 Nayapalll, Bhubaneswar - 751012
EFEX - (D6T4) 2395391/2304956 Fax - (0674) 2395291/2390199

Subject; Submission of the Technical bid {Including the details of Pra-qualification Criteria) for
=Mame of the assignment=

Craar Sin'hadam,

e, the undersigned, offer to provide solutions to the QSCSC on <Mame of the
engagement= with your Reguast for Proposal dated <insert date> and our Froposal. We are
hereby submitting our Proposal, which includes this Technical bid | Including the details of
Fre-qualification Critena) in one anvelops and the Financial Bid sealed in a another envelopea,
We hersby declare that all the information and siatements made in this Technical bid
iIncluding the details of Pre-qualification Criferia) are true and accept that any
misinferpretation contained in it may lead to our disgualification

Wia undertake, if our Proposal is accepted, to initiate the Implementation services
relaied to the assignment not later than the date indicated in Fact Sheet. We agres ta abide
by all the terms and conditions of tha RFP dacument We would hold the terms of our bid valid
for 180 days as stipulated in the BFP dacumant.

We hereby declare that we are not insolvent, in receivership, bankrupt or being wound
up, our affairs are not being administered by a court or & judicial officer, cur business activites
have not besn suspended and we are not the subject of legal proceedings for any of tha

faregaing.

We hereby undertake that if our proposal will be accepted then we will make
necessary arrangements for deployment of requisite number of DEOs In the assigned
RCMS/DGROs within seven days of receipt of Letter of Intent (LOI).

The copy of this REP duly signed and affixed with official seal on its each page is
submitted along with the Technical Bid document.

This iz to cenify that Mos { Im Waords) of pages including the cowver
page have been submitted in the Techmcal Bid. This is to declare that the Company/Firm s
intarested in bidding in numbers of Units such as Unit Ne, . . . &

W understand you are not bound to accept any Proposal you receive.

Enclosed: The Details of Bidder's Profile

Yours sincaraly,

Authorized Signatura [In full and initials]:
Mame and Title of Signatony;

MName of Firm/Company:

Address: Locstion: Date:
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Annexure-A

Bidder's Profile: Particulars of the Bidder (The bidder need to fill up the table below
and lc. submlt in the Frmted Fc:-rmat in the Enmgﬂn}r Letter F'AD‘J

Nama nfthe Gﬂmpany
& | Registerad Office Address
Correspondence address
Incarporation  status  af the
B firm!Cempany (public limited ¢
private limited, ate.)
Date of Registration
ROC Reference No.
Marna Authoriged Persan .
| E-mail ID _

Phone nos. ¢ Mobila Mumber
PAN Mumber

GST Registration Mo

EPF Registration Mo.

ESI Registration Mo, o -
| Details 1 m b given for Pre-Qualification Evaluation Criteria

] !

m

—I'.T?ITI

LeigaL Eritty if { Incorporation
J | (vear of establishment! CERRCHIR:0LNEa0
Diate of registration’
Bidder should possess i -
K minimum 150 9001:2008 Comrhficale for apaatalL

minimum 152 9001:2008

Addrass Proof  of  the
Company/Agency  justifying  the
establishment far &  minimum
period of ane year

M | Declaration en Black listing fjf:er Efj'amt_'?“ '”_ RTIpRY
) Ayerage Annual Turnover Charter Accouniant Cenificate
Copies of Work Order & Work
| Complation Certificate &
Submission of a self certificats on
Technical Tapability
Self certificate on tha number of
DEDs on its rofl with prescribed
details 1o be submitted aleng with
the ECR Challan copy either af
the three maonths e from |
danuary-2021 to March-2021.

| cartification or abowve.

L Geagraphical Fresence

O Technical Capability

P tanpower Strangth

& Tender Fees of Rs.10000 0.0 Na. for Tender Fee
R EMD of Rs.5.00 Lakhs DD Na, of EMD: )

Copy of power-of-attorney In the
s Fower of Attorney name of the signatory of the

Proposal to be submitted
Authorized Signature [In full and Initials]:
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Annexure-B

Form for declaration of not bean Blacklisted

{Placs}
{Date]

To,
Managing Directar
Odisha State Civil Suppliss Corporation Lid. {DSCSC)
Head Offica Ci2 Nayapalli, Ehubaneswar - 751012

EFBX - (DE74) 2385381/2394956
Fax - {0B74) 2395291,/2350199

Ret: RFF Notification no <xxxe> dated =dd/mm/iyys=

Subject Self-Declaration of nat been Blacklistad i response to the RFFE = Mama af

Dear Sir,

We confirm that our company. his . is not blacklisted in any
manner whatsoever by any of the State/UT/District andior esntral government in India
on any ground including but net limited ta indulgencs in corupt practics, fraudulent
practica. coercive practice, undesirable practica or restrictive practice.  Also there is no
legal suit jocriminal case pending against the company'Firm  far wiclation of
EPFESIMinimuim wages Act ar any ather law

Thig & alse o underake that, in case of any falss reprasertation o my par
e lendenng adthority reserves the right Lo cancel our bid at any paint of time during
the tender procass.

Flace:
Cate:

Bidder s Company Seal:
Authorized Slgnatory's Signature:
Authorized Signatory's Name and Designation:

Nete: The Bldder should provide a copy of ‘Power of Attorpey’ authorizing the
signatory for signing the Bid on behalf of the Bldder in its Pre-Qualification Bid.
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Annexure-C

1

2 2016-17

3. 2017-18

4. 2018-19

5 2019-20 i
Average Annual Turnover

Cartificate from the Statutory Auditor

This is to certify that, we have verified the books of accounts and records of the
FirmiCompany and found the Average Annual Turnover of the Firm/Company in the
above listed last a5 Financial YEArs i Hs.

[ in words).

Name of the gudit firm: Seal of the audit firm:

Drata:
(Signature, name and designation of the authorized signatory)

Membership MNumoer
Mote:- In case the Applicant does not have a statutory auditor, it shall provide the

cartificate from its chartered accountant that ordinarily audits the annual accounts of
the Applicant,
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Annaxure-0

The bidder should have successfully provided services of data entry operators to at
least one project of Data Digitization of amount INE 1 crore in India in the last & years
ending with FY 201920,

™

o1

0z

03

04

05

08

o7

08

10

Plaze:

Dats;

Bidder's Company S=al:

Autharized Signatory's Signature:
Authonzed Signatory’s Name and Designation:
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Annexure-E

Template for Manpower (DEOs) deployment declaration

Please provide a separate table for projact management and services ete.

ool =i @l en| | k| =

LLa

Total Mumber of DEOs engaged in different projects of
Govt./PSUs as per EPF record

M:B . This is to cerify that the detail list of Manpower gven above are in tallied with the
number of manpewer as per ECR[ EPF) Copy enclosad.

Authorized Signature with officlal Seal.

Business Address:
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Annaxure- F
Commercial proposal Covering letter
=Location, Cata=
Ta:
Managing Director
Odigha 3tate Clvil Supplies Corporation Lid. (OSCSC)
Head Office C/2 Nayapalll, Bhubaneswar = TB1012
EPBX - (0B74) 2395391/2394956
Fax - (0674) 2395291/2350199

Subject: Submission of the Financial bd for <Provide MName of the |mplemsntation
Assignment=

Dear Sifdiadam,

We, the undersigned, offer to provide the Implementation services for = Title of
Implemantation Sarvices> in accordance with your Reguest for Proposal dated = Date and
pur Proposal (Technical and Financial Proposals). This amount is inclusive of the local taxes,
The details of inancial proposal are given below,

Commercial Bid Format

Unit-_

M: B: The bidder shall guote rate for sarvice charges in celumn Mo F. Also the rate should
het be quoted by the bidder in any decimal point or in paisa. The Bidder has to guote a
single rate for a unit as a whole and the least unit cost quoted by the bidder shall be
treated as L1 Bidder. The Bidder has 1o quote for a minimum of teo units and maximum of
five units in this commercial BI1D.

Cate :

Flace

Authorised Signature of the Bidder (Affix the Official Seal)

1. Price and Validity
a} Al the prices mentionsd in our Tender are in accordance with the terms as
specified in the RFF documents, Al the prices and other ferms and conditions ol
this Bid are valid for a period of 180 calendar days from the date of opeming of the
Bid.
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b} We hereby confirm that aur prices inciude all taxes. However, all the taxes are
guoted separataly under relevant sections.
£} We understand that the actual payment wauld be made as per the existing indirect
tan rates during the time of payment.

2. Unit Rate
We have indicated in the relevant forms enclosad, the unit rates for the purpose of on
account of paymant as well as for price adjustment in case of any increase / decrease
from the scope of wark under the contract,

3. Deviations
We declare that all the services shall be performed strictly in accordance with the
Tender documents except for the variations and deviations. all of which have been
detailed cut exhaustively in the following statement. imespective of whatever has beean
statad to the contrary anywhere else in our bid.
Further we agres that additional condticns. if any, found in the Tender documents,
ather than thase stated in deviation schadule, shall not be given effect ta.

4. Tender Pricing
Wa further confirm that the prices stated In our bid are in accordance with your
Instruction to Bidders included in Tender documeants.

5. Qualifying Data
W confirm having submitted the information as required by you in your Instruction 10
Bidders, In case you require any ather fuither information/decumentary proof in this
regard before svaluation of cur Tender, we agree to fumish the same in tirme to your
satisfaction

6. Bid Price
W daclare that our Bid Price is for the entire scope of the work as spacified in the
RFP. These prices ars indicated Commercial Bid attached with our Tender as part of
the Tender.

7. Performance Security
We hareby declare that in cass tha contract s awarded to us, we shall submit the
FPerfarmance secunty in form of Demand Draft or Pedformance Bank guarantes fram a
nationalized bank.
Cur Financlal Proposal shall be binding upon us subjsct to the medifications resulting
from Contract neqatiations. up to expiration of the validity penad of the Proposal, ie |
Date .
Wa understand you are nat bound to accept any Proposal you receive.
W hareby declare that our Tender is made in good faith. without collusion or fraud
and the information contained in the Tendar is true and carrect to the best of our
knowledge and belief,
We understand that our Tender is binding an us and that you are not bound to accept
a Tender yau recaive.
Thanking you,
We remain,
Yours sincerely,

Authorized Signature:

Mame and Title of Signatory:
Mame of Firm/Coampany:
Address:
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Annexure-G
Performance Bank Guarantee
PERFORMANCE SECURITY;
=Mame>
<Designatiar=
<Address=
“Phore Moz =
<Fax Mos.=
<Email id=
Wieraas, <name of the supplier and address> (hereinafter called ‘'the bidder has
undertaken. in pursuance of confract no. <Insen Contract Moo= dated <Cate= to provide

Implementation services for <name of the assignment> to OSCEC (hereinaftar called “the
beneficiary™)

And whereas it has bean stipulated by in the sad contract that the bedder shall fumish you
with @ bank guarantes by a recognized bank for the sum specified thersin as sacurity for
compliance with its abligations in accaordance with the contract:

And whereas wa. <Name of Bank>a benking company incorporated and having its haad
registerad office at <Address of Registered Office> and having one of its office at <Address of
Local Office= have agreed to give the supplier such a bank guarantas.

Mow. therefore, we harady affirm that we are guarantors and respansible to yow, on behait of
the suoplier. up to a total of Rs.=Insert Value> (Rupees <Insert Value in Words> anly) and
we undertake to pay you, upon your first written demand declaring the supplier to bs in default
under the contract and without cavil or argument, any sum or sums within the limits of Rs
=Insert Value> (Rupees <insert Value in Words> only) as aforesaid, withaut your needing
o prove or to show grounds or reagons for your demand or the sum gpacifiad therein.

W hersby waive the necessity of your demanding the said debt from the bidder before
presenting us with the demand.

Wa further agree that no change or addition to or ather modification of the terms of the
cantract to be performed there under or of any of the contract documents which may be made
betwaen you and the Bidder shall in any way release us from any liakility under this guarantes
ang we herady waive notice of any such change, addition or madification,

This Guarantes shall ba valid until <hsar Dales)
Motwithstanding anything contained herein.

| Cur hability under this bank guarantse shall not exceed Rs. <insert Value> (Rupees
<lnsert Value in Words> only).

[i. This bank guarantee shall be valid up to <msert Expiry Date=)

I 1t s condition of our hakility for payment of the guaranteed amount or any part theraof
arizing under thiz bank guarantee that we receive a valid written claim or demand for payment
under this bank guarantee on or before <insent Expine Dafe=) failing which our liability under
he guarantes will autamatically cease.
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Annexure-H
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